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World regulations in detail
Want the specifics? Look up the regulations that protect your flights.
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Europe EC 261
Regulation (EC) No. 261/2004 of the European Parliament and of the Council

You could get  compensation for flights to, from and within the EUup to €‎600

Delays

Over 3 hours

Cancellations

Less than 14 days before

Denied boarding

For overbooking

Schedule changes

Less than 14 days before

Missed connections

Causing a 3-hour delay upon arrival

No compensation when a disruption is caused by extraordinary circumstances.

Extra care you’re entitled to

Alternative flight or full refund

In all cases of denied boarding, cancellation, or 
missed connection.

Accommodation + transfer for 

overnight delays

Passengers must be informed of their 

rights

Two phone calls or emails

Food & drink after a few hours

airhelp.com 15
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China
Provisions on the Management of Flight Regularity

Compensation for flights within, from, or stopping in China

Delays

Over 4 hours

Up to ¥200*

Delays

Over 8 hours

Up to ¥400*

No compensation when a disruption is caused by extraordinary circumstances.

Extra care you’re entitled to

Accommodation required by 

regulated airlines**

Changes in flight status should be 

communicated within 30 minutes

Food & drink required by regulated 

airlines**

Tarmac delays

Passengers should have access to a toilet and 

food and water after 2 hours, and the right to 

disembark after 3 hours.

� �mounts and terms are set by individual airlines and may di
er. �ome airlines do not o
er com�ensation.�

�� For international �ights, airlines will hel� �assengers �nd food and accommodation, but they will only �ay for it if 

they caused the disru�tion.

*(&)#l!.'%$ ,+



India
Ministry of Civil Aviation Passenger Charter

Your compensation for all flights to, from, and within India

Cancellations

Less than 24 hours before

Up to ₹10,000

Denied boarding

For overbooking delays over 1 hour

Up to ₹20,000

Missed connections

Up to ₹10,000

Luggage

Reimbursed for delayed, lost, or damaged bags

Up to ₹20,000

No compensation when a disruption is caused by extraordinary circumstances.

Extra care you’re entitled to

Alternative flight or full refund

In all cases of cancellation, denied boarding, or 
delays over 6 hours.

Accommodation + transfer for 

overnight delays

Food & drink after 2 hours

Only if the passenger is waiting at the airport.
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Mexico Ley de Aviación Civil
Ley Federal de Protección al Consumidor (The Civil Aviation Law)

Get compensation of at least 25% of the ticket value on flights to, from, and within 

Mexico

Delays

Over 4 hours

Cancellations

Denied boarding

For overbooking

Missed connections

Resulting in a 4-hour delay upon arrival

No compensation when a disruption is caused by extraordinary circumstances.

Extra care you’re entitled to

Alternative flight or full refund

In all cases of denied boarding, cancelations, and 

delays over 4 hours

Accommodation + transfer for 

overnight delays

Passengers must be informed of 

itinerary changes quickly 

Phone calls and emails for all delays

Food & drink after 1 hour
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Worldwide MC99
The Montreal Convention 1999

Your compensation for all international flights between the 140+ countries that 

have adopted the Convention

Delays

Claim back costs

Up to £6,500

Cancellations

Claim back costs

Up to £6,500

Luggage

Reimbursed for delayed, lost, or damaged bags

Up to £1,550

No compensation if the airline can prove the disruption was out of their control and they 

took reasonable measures to avoid disruption.

Extra care you’re entitled to

The Montreal Convention allows passengers to claim for “damages” but does not include provisions 

on what care airlines must provide. 
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